RLS

TERMS AND CONDITIONS FOR REFUND

1. BLS is only providing home visit assistance to applicants; the
collection and submission of application materials to the consulate
is the extent of our service. Any delay in returning their documents
would not be our fault; in that scenario, the client is not qualified to
request a refund.

2. All fees are non-refundable because, aside from the embassy's
decision, we have no power to reject the application, regardless of
the resulit.

3. The applicants must adhere to the policy of a 48-hour cancellation.
Cancellations made on the same day will not be accepted. If the
applicant notifies the team on the day of the appointment, the
remaining fees are non-refundable. The only fees that will be
reimbursed in that scenario are those related to the visa, courier,
BLS, and SMS.

4. Should the applicant's documentation be deemed unsuitable or
lacking during the home visitation service, the application will be
canceled on the spot. In that scenario, the only fees that will be
reimbursed are those for the visa, courier, BLS, and SMS; all other
fees are non-refundable.

5. The applicant cannot get a refund if, following the service, his
passport is issued with inaccurate information because that would
fall under the purview of the consulate, which has the authority to
issue visas.



6. After 30 days of payment, the dispute case will be released from
accountability.

7. The applicants must adhere to the policy of 48-hour rescheduling.
Rescheduling on the same day will not be accepted. If applicants
notify the logistical charges on the day of the appointment, they will
have to pay them again.
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Thanks and Regards,

Mobile Support Team

Mobile : +44 3330504691 (UK)
Mobile : +353 19061802 (IR)

Email : info@blsmobileservice.co.uk
Website : www.blsinternational.com

BLS International Services (UK) Ltd.

Lower Ground Floor, Cromwell House
14 Fulwood Place
WC1V 6HZ London (UK)

Please don’t print this e-mail unless you really need to

This e-mail and any files transmitted with it may contain confidential and privileged information are for the sole use of the
intended recipient(s). If you are not the intended recipient, please appraise the sender by reply e-mail and destroy all
copies and the original message. Any unauthorized disclosure, dissemination, forwarding, printing or copying of this email
or any action taken on this e-mail is strictly prohibited and may be unlawful. The recipient acknowledges that BLS
International Services Ltd. or its subsidiaries and associated companies, are unable to exercise control or ensure or
guarantee the integrity of the contents of the information contained in e-mail transmissions and further acknowledges
that any views expressed in this message are those of the individual senders and no binding nature of the message shall
be implied or assumed unless the sender does so expressly with due authority of BLS International Services Ltd. Since
BLS International Services Ltd. cannot make a warranty that this email is free of virus/errors, kindly scan the email with
antivirus software before opening the attachments/links.


http://www.blsinternational.com/
mailto:support@blsmobileservice.co.uk



